
Company Summary  

Hampton Lumber is a family-owned forest products business headquartered in Portland, Oregon, 
employing about 1,600 people primarily in Washington, Oregon, and British Columbia. Hampton owns 
approximately 130,000 acres of U.S. timberland, managed on a sustainable basis, certified through the 
Sustainable Forestry Initiative, and eight sawmills in Oregon, Washington, and British Columbia with 
normal lumber production capacity in excess of 2.2 billion board feet. 

Overview  

This position provides logistics support for the import department. The Import Logistics 
Specialist I position will coordinate import shipments between mills, sales and trucking 
department. This position reports directly to VP of Transportation and Logistics and will be 
based out of Portland, OR. 

Responsibilities  

 Ensure import orders are delivered on time by reviewing ISO orders on transactional 
basis daily 

 Communicate with mills and sales to provide “last mile “status on a daily basis. 
 Communicate and follow up import sales inventory locations  
 Provide on time status report with our supplier on weekly basis  
 Provide booking assistance with import mills  
 Monitor Compliance and Regulatory Policy 
 Responsible for reconciliation and payment of Livingston broker fee, GST, and duty 

payment.  
 Manage Cross-Border documentation 
 Manage supplier NAFTA requirements for HLS.        
 Work with VP of Transportation & Logistics on ocean freight management by maintaining 

import freight matrix and rate negotiations.  
 Work with Corporate Trucking Manager on inbound truck management  
 Develop performance metrics, and sales reporting 
 Establish Carrier/Vendor Relationships 
 Provide additional assistance as needed within the import group 
 Assist with sales ensuring operational compliance with US regulatory requirements for 

import team  
 Establish and manage effective relationships and professional communication with 

customers, carriers and internal partners 
 Identify patterns with shipper, receiver and carrier performance and recommend actions 

for improvement. 
 Propose and implement solutions for continuous improvement in regards to processes, 

cost, service and profitability. 
 Management may modify, add or reallocate job responsibilities to better accommodate 

the needs of the business. 

Qualifications  

 College degree or five years of Lumber industry experience preferred, job experience 
considered 

 Excellent PC skills using Microsoft products: Microsoft Office Suite 365 and Excel 



 Professional level verbal and written communication skills  
 Attention to detail with solid analytical and problem-solving skills with the ability to 

anticipate opportunities and provide practical solutions given the business environment 
 Strong work ethic, sense of commitment, team-oriented, customer focused and 

willingness to embrace change that strives for continuous improvement while 
exemplifying the highest level of honesty and integrity 

 Superior organizational skills, plus the ability to initiate and handle multiple projects and 
deadlines and the ability to work with multiple internal customers and team members 
from varied levels and functional backgrounds  

 Self-starter with the ability to accept or take on additional responsibility and develop their 
own agenda to support requirements of internal customers 

  
Work Conditions: Work is typically sedentary in nature and performed in an office setting. 
Incumbent should be able to sit for extended periods of time, stand, walk, talk, hear, and write.  
Benefits Offered: Medical Insurance; Life Insurance; Dental Insurance and 401K 

EEO Statement  

Hampton Lumber is an equal opportunity employer: All qualified applicants will receive consideration for 
employment without regard to race/ethnicity, color, religion, sex, sexual orientation, gender identity, 
national origin, disability, protected veteran status, age, or any other status protected by law. 
 

 

 

Applying Directions: Please click on the following link to apply 

https://careers-hamptonlumber.icims.com/jobs/1491/import-
logistics-specialist-i/job  
 


